Welcome!
Welcome to the summer edition of the RBS “Bits & Bytes” Newsletter!

Hopefully by now most of you have experienced a successful fall rush and life at the
bookstore is getting back to the normal routine. Having experienced the adrenaline that
RUSH brings for many years, | can appreciate what you are feeling. Of course, some of you
jump right into the fall sporting events which add to the exciting life of our stores.

| want to take the opportunity to thank all of you
that attended the 2008 PACT & RUG
conferences at UConn in Storrs, CT. RUG this
year had the highest attendance that | can
remember. The UConn staff did an outstanding
job hosting the conference and welcoming
everyone to their campus and their beautiful
bookstore. Not only was the attendance up, but
the sessions presented by the end users and the
RBS staff were very educational. RUG is truly
becoming a place to learn best practices from
each other. For those of you that could not attend
and would like to receive an RBS company
update, please contact me and we will set up a
conference call.

The RBS staff has done an excellent job and
prepared some very useful information for you in
this newsletter. Like all of you, we have a very
busy fall schedule in all aspects of our growing
company. Please take some time to review the
information we have provided. As always, feel
free to contact me at any time on any matter.

Sincerely,

Jere Warner

President

RATEX Business Solutions
800.417.2839 x4101




The 2008 RATEX Users’ Group Conference was hosted this year
by the University of Connecticut Co-op in Storrs, CT from July 19"
- July 22" The meeting attendance was the largest in many years
with 89 people registering for the conference. The weather was
very hot and sticky, especially when the air conditioner broke down
in the meeting facility! We did not let that stop us -- we all got into
our short sleeves and shorts to continue the rest of the meeting.

This year, the meeting was broken into three main tracks: an
Accounting User track, a Technical User track and a Text User
track. Each track featured a variety of training sessions,
presentations and discussion groups. All tracks were very well
attended!

We started the conference with a welcoming reception on

Saturday. Everyone was able to catch up with one another and

see what had transpired over the year with our friends and

colleagues. On Sunday, the morning started with an RBS
company update with presentations from Jere (Company and Development), Mario (Sales), and Jeff
(Support and Training). A RATEX client training needs assessment was handed out to the attendees
to help RBS gauge the types of training sessions (Application and UniVerse) that the clients would like
to attend during the upcoming year. RBS will compile the responses and will communicate them to you
at a future date. The afternoon contained sessions on CRM (Customer Relationship Management), a
demonstration of the numerous new features in the VisualRATEX 36A software release, and a
presentation on underutilized VisualRATEX features. The day ended with a tour of the UCONN Co-op
and a pizza dinner sponsored by the Co-op.

Monday and Tuesday contained sessions on the new VisualRATEX E-Commerce package (eRATEX),
a review of textbook rentals, preparing for PCI on your campus, a presentation of the new VisualRATEX
General Ledger financial Report Writer, and a demonstration of the Open Item Accounts Receivable
package available in release 36A. The conference ended with a closing business meeting and a multi-
media presentation from Rob Strong, CEO San Francisco State University Bookstore, on San
Francisco, the host site for the 2009 RATEX Users’ Conference.

We would especially like to thank Bill Simpson, Kathie Deptula and all of the UConn Co-op bookstore
staff for hosting the conference and serving as gracious hosts this year. The conference went very
smoothly and the excitement about the new release 36A shown by the users was invigorating to all of
us at RBS. We look forward to working with you this next year and seeing you at the 2009 conference
in San Francisco on July 18" — 21%, let's make the 2009 conference the biggest and best ever.

Sincerely,

Jeff Zayicek




Development

The Development group has been working hard these past few months to improve VisualRATEX,
support new installations, and work with the Support Group to resolve various issues. We have several
updates to report in the following areas:

CISP Certification

36A Release

IBM Register/POS
E-Commerce
VisualRATEX Product List

Read on for the latest updates in each of these areas:

CISP Certification Update

You may be wondering about the status of our CISP PABP certification. We asked our auditor this
same question. VISA is buried in applications, and they are processing the applications very slowly.
We are assured that we are in the queue, but we have not
found a way to expedite the process. We are confident
that once they process our paperwork, we will receive our
certification.

As a side note, there is an interesting timing issue. PCI is
scheduled to become the controlling authority for the PABP
certification in October (2008). PCI may actually end up
processing our paperwork. Either way, once PCI takes
control, our certification will roll into PCI PA-DSS.

As soon as we hear anything about the CISP PABP
certification process, we will communicate it to you.

36A Patch Update

We have frozen the 36A release of VisualRATEX and have started our Quality Control process.
Freezing 36A is a momentous event for us. With this release, everything except POS is GUl. We have
also added many new features to this release which were outlined in our Spring 2008 Newsletter.

We plan to complete the QC process as quickly and thoroughly as possible. To accomplish this, we
have arranged to bring all our staff into the office for an all-out effort at the end of September. To
minimize the impact on our on-going support, we will be working an extended six-day work schedule.

Our goal is to have 36A ready for release by the end of October (2008).

Because 36A is a major release, we are implementing a new installation process. All future releases
will follow this same process. We will be installing 36A into a directory that is isolated from your
production and test accounts. This directory will mirror the /vr/prodlive and /vr/prodlib accounts. We will
be able to install the release during the day without affecting your business. We will need you to test
the new release and we will address any issues you identify. Once you are satisfied, you will sign off on
the new release. Once approved, we will schedule time to put the new release into production.




There are several things that you can do to prepare for this release and we can help you with this
process:

v' Make sure you have sufficient free disk space.
v Make sure UniVerse is at release 10.2 or higher.
v" Make sure your operating system is at current release level.

If you have any questions about the upcoming 36A release, please contact Tom at
tewhitmore@ratex.com.

IBM Register / POS Update

Another major project is modifying our POS solution to work with the IBM register. We are very close to
completing this project. We are successfully able to use all the devices attached to the register.
Completing this project will also allow us to implement a signature capture/PIN pad device on our
standard RBS registers and IBM registers.

RBS will keep you posted as this project continues to unfold.

E-Commerce Solution

The upcoming, fully-integrated E-Commerce solution from RATEX,
tentatively-titled ‘eRATEX’, is in development and beginning to take
shape.

At the core of this powerful new application is its integration with
VisualRATEX. Developed using a combination of ASP.net, XML and
using the Universe API, eRATEX will bring to bear a seamless,
flexible and virtually effortless automation of product updates, order
management, web sales and integration features that will raise
college and university bookstore e-tailing methods almost
immediately to the next level.

Other custom features will include variable, automated frequency of
batch updates via XML and a custom ASP.net web service interface;
VR screen management of product catalogs; a highly-customizable
web front end using ‘skin-based’ editing; customizable textbook
sales; course booklist and course materials content management
interface; textbook buyback; and much more!!

If you have any questions about our E-Commerce development, please contact Mike Smith at
mssmith@ratex.com .

VisualRATEX Product List

RBS is proud to partner with several businesses to offer enhanced services to RATEX clients:

Advanced Reporting
and Business Intelligence

MITS Report provides advanced reporting technology for RATEX clients. Created for ad hoc reporting,
MITS Report gives clients the additional tools necessary to access data in VisualRATEX, build and view
reports in no time, all while preserving the integrity of the data. This ground breaking, web-based
product is different from typical report writers and report generators because it creates a truly interactive
reporting experience and is optimized for sorting, filtering and summarizing data.
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THE

TREELINE

Above the Treeline is a web based service which pulls daily sales and inventory from a retailer point of
sale system. Using Above the Treeline, VisualRATEX clients can view data from their stores in charts
and graphs as well as compare their information to others in a secure environment. Features of Above
the Treeline include Treeline Top Sellers, Store Performance, Title Lists, Category Comparisons, E-mail
notification, and Supplier Partnership Programs.
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BookNet Canada is a service offered specifically to our Canadian clients. BookNet is a not-for-profit
agency responsible for driving technology innovation for Canadian publishers, distributors, and
booksellers. BookNet facilitates B2B trading services, sets technology standards, performs market
research, and manages BookNet Sales Data, the national sales reporting and analysis service.
BookNet is able to provide VisualRATEX clients which books are selling and which titles might be
missing. This service helps monitor stock turn, improve category development and management,
optimize current sections, and fine tune existing stock.

Fitzgerald & Long

Written by Fitzgerald and Long, FAST, a file analysis and sizing tool, provides automated file
maintenance for IBM’s UniVerse database files. FAST provides analysis and automation to type and
resize data files. FAST allows VisualRATEX clients to perform all file maintenance on both static and
dynamic files. FAST for UniVerse provides 3 core functions: Gather Statistics, Type Analysis, and
Resizing. FAST’s user interface combines the three functions in one user friendly tool.
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The ICBA/CCRA File Export dashboard web application allows VisualRATEX clients to submit portions
of their bookstore inventory data. The data submitted through the dashboard is used to compare prices
with competitors, open new markets for salvage books, speeds up communication between stores as
well as other productivity enhancements. The data files that the ICBA/CCRA dashboard uses to
analyze and compare include textbooks, trade books, used books, and non returnables.

For more information about these services, or to request any of the services listed above, please
contact sales at sales@ratex.com .

Sales Update

It was a pleasure to spend time, break bread and catch up with each of you at the RATEX Users’ Group
conference this year in Storrs, CT. Once again, the users reflected their enthusiasm and support in the
solution they've selected to managing their bookstore’s inventory management and point-of-sale
operations. Your enthusiasm goes beyond the walls of your individual stores and acts as a significant
catalyst in RATEX Business Solutions’ success in offering the VisualRATEX product to other
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opportunities. Your success is our success and our SUccess is yours.

As was announced at this year's RUG conference, our sale for the coming year have started of
successfully once again with the signing of Villanova University as another valued user of the
VisualRATEX solution. During the conference we also shared our optimism and hearty sales
prospectus queue for the coming year. RBS is poised once again to capture significant opportunities
and enhance the overall demographics of the RATEX users base.

The tradeshow season is upon us once again and it’s time for RBS to show its support, patronage, and
continued marketing of VisualRATEX during this Fall's regional meetings across the country. During
this season, October 1 through November 14™ the RBS sales team will be attending ten (10) regional
tradeshows to reinforce our commitment to the industry and to further strength the various opportunities

we’re pursuing. The following tradeshows will be attended by RBS:

Association
Mid-States Association of College Stores

Mountain States College Stores
Association

Rocky Mountain Skyline Store Association
Ohio Association of College Stores
Southwest College Bookstore

Association & Louisiana Association
of College Stores

lllinois Association of College Stores

Middle Atlantic College Stores

Virginia College Stores Association

California Association of College Stores

College Stores of North Carolina

Conference Dates & Location

10/5 - 10/7, Kansas City, MO

10/6 — 10/8, West Valley, UT

10/14 — 10/16, Laramie, WY

10/15 — 10/17, North Canton, OH

10/18 — 10/22, Fort Worth, TX

10/19 - 10/21, Bloomington,
IL

10/25 — 10/28, Dover, DE

10/29 — 10/30, Richmond, VA

11/3 — 11/6, Sacramento, CA

11/10 — 11/12, High Point, NC

RBS Representatives

Ami Mitra

Mario DiMascia

Ami Mitra

Mario DiMascia

Mario DiMascia

Ami Mitra

Mario DiMascia
Ami Mitra

Kevin Becker, Ami
Mitra, Mario DiMascia

Ami Mitra, Mario
DiMascia

If you or your colleagues are attending any of the tradeshows listed above, please take a moment to
visit with RBS. We would be happy to see you and discuss any aspect of the system and organization
with you. Safe travels and thank you for your continued support!

I'll see you on the road.

Mario DiMascia

For more information about sales, please contact Mario at

The VisualRATEX upgrade and new client installation calendar is quite full this Fall. The following sites
will be converting from RATEX version 8.01 to VisualRATEX or going live as a new RBS customer.

e The University of Kansas is scheduled to go live with VisualRATEX on 10/16/08.
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e The University of Guelph will convert from RATEX version 8.01
to VisualRATEX on 10/27/08.

e The University of lllinois-Chicago will be converting from
RATEX version 8.01 to VisualRATEX on 11/10/08.

e Ryerson University will be converting from RATEX version
8.01 to VisualRATEX on 12/15/08.

In early 2009, Villanova University is scheduled to go-live with
VisualRATEX. In the first half of 2009, ASUCLA and Wilfred Laurier
University are slated to convert from RATEX version 8.01 to
VisualRATEX.

If you would like to discuss converting from your RATEX version 8.01
to VisualRATEX, please call our Sales Department at 800-417-2839
x2 or email sales@ratex.com and they will be happy to discuss it with
you.

We are pleased to welcome these clients to the VisualRATEX family!

Employee Spotlight!

The Employee Spotlight section profiles some of the people and projects that make RBS a success.
The "Employee Spotlight" provides an insider's view of working at RBS.

Name: Meighan Martin
Position: Project Manager
Years at RBS: 1.5

Meighan works at RBS as a Project Manager. Her main responsibilies include facilitating the planning,
development, and implementation of internal and external projects for RBS and the RA. This includes
integration projects with business partners as well as internal improvements such as IssueTrak, our
request management system, and project enhancements. Meighan is also responsible for all custom
requests submitted by clients.

“My favorite aspects of my job are the communication with clients, vendors, and RBS team members,
and the creation and organization of project plans,” Meighan says. “| also like incorporating the ideas
and opinions of other clients and RBS staff into our project plans to ensure that the projects address the
client’s needs.

To contact Meighan, e-mail mmartin@ratex.com.
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Name: Tiffany Kurzhals
Position: Programmer
Years at RBS: 2

Tiffany works at RBS as a Programmer. Her main responsibilities include creating VisualRATEX
screens and implementing the code “behind the scenes”.

Before IssueTrak, Tiffany was responsible for receiving all of the VR Support e-mails and entering them
into a task system. When issues were resolved, she notified the customers via e-mail. Now that we
have IssueTrak, Tiffany has more time to work on development, as well as addressing software bugs
and Support issues. Tiffany is also responsible for coordinating the QC efforts of each patch release,
plus scheduling and installing patches at customer sites.

“I love my job because every day brings new challenges,” says Tiffany. “| enjoy taking care of our
customers and doing everything | can to help make our products the best.”

To contact Tiffany, e-mail tkurzhals@ratex.com .

Retail Alliance Update
By Ami Mitra

We have many Retail Alliance updates to share with you! We hope that everyone had a very
successful rush and that our programs were beneficial to each and everyone one of you!

Please help me to welcome the newest members of the Retail Alliance family:

Kutztown University Bookstore — Barbara Peterka — Director
University of Minnesota — Bob Crabb — Director

Villanova University — Frank Henninger — Director

East Stroudsburg University — Roger DelLarco — Director

NACSCORP Textbook Program

This is the time of year when you will start to do your returns and analysis on stock. Make sure that you
take advantage of no-fault returns to NACSCORP by requesting your course cancellation returns using
the proper procedures. Once you have taken care of your no-fault returns make sure that you analyze
your return options to ensure that you do not miss the qualifications for the return rebates and goal
percentages for the program.
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21.0to 23.9% .25%

18.0 to 20.9% .5%
16.0to0 17.9% .75%
13.0 to 15.9% 1.0%
10.0 to 12.9% 1.25%
Under 10% 1.5%

This is the time of year when you will start to do your returns and analysis on stock. Make sure that you
take advantage of no-fault returns to Follett by requesting your course cancellation returns using the
proper procedures. Once you have taken care of your no-fault returns make sure that you analyze your
return options to ensure that you do not miss the qualifications for the return rebates and goal
percentages for the MP program.

19 t0 22.9% 2%
16 to 18.9% 3%
Under 16% 4%

As many of you will start your Spring used book bin and hold soon we want to encourage MP members
to better utilize the spec bin-and-hold service that is available to you. Stores utilizing this service
effectively have been able to procure many more used books than stores that did not.

We also want to mention that by ordering early and often you will increase your chances of securing a
larger inventory of used books.

Since the spring newsletter participation in this program has doubled, and stores are reporting
tremendous savings. This is still one of our least utilized program, so for that reason | am devoting more
time to discuss this program.

Lower your total cost of freight operations with the RA Freight Program, managed by PartnerShip Select
Services. With PartnerShip acting as your “freight headquarters”, this program is more than just great
discounts off freight carrier base rates. With built-in program features that are specifically designed to
save you and your staff significant time and money, the program offers efficiencies across several
departments, from purchasing to shipping to accounting. RA members that are already using the
program have reported invoice savings of 10-40% annually, in addition to saving 4-7 hours per week in
accounting staff time.

As a trusted partner in freight management, PartnerShip will:

v/ Shop carrier rates to make sure that your shipment is being moved by the most cost-effective
carrier for each designated route

v" Notify vendors with updated routing instructions, and work with you, your carriers, and each of
your vendors to ensure compliance

v/ Audit every freight bill for errors, such as missing discounts, incorrect freight class and wrong
ship-to addresses, which can cost your company money

v" Provide a consolidated monthly invoice, which saves hours of administrative processing, and
extends your payment terms. The 30-day invoice includes all of the shipment details that you’ll
find on a carrier’s bill of lading and is unmatched in the industry, and PartnerShip has
exclusively given RA members 30-day net terms on the invoice

v/ Give you one point of contact to manage your shipment routings and handle any issues related
to the program. Our dedicated account representatives are there to help you with all of your
inbound and outbound shipping needs and understand the complexities of the collegiate retail
industry.

Since this program is non-exclusive and there is no additional usage charge, you have a no-risk, no-
obligation opportunity to try the program by signing as few as 10 vendors to start, without having to
commit to any sort of time period. Call PartnerShip today at 800-599-2902 to arrange for a
comprehensive freight analysis that will compare the total cost of your current freight program to the RA
Freight Program.




Ingram Trade Book Program
Several years ago, the Retail Alliance, RATEX and Ingram Book Company forged a partnership to
develop an EDI interface for the RATEX system. The goal was to create efficiencies in the larger
independent college stores which would save both time and money. Through the efforts of all three
organizations, we succeeded!

Today, RATEX users have several benefits available to them. Stores can create purchase orders in
RATEX using the extensive Ingram data and then transmit them directly to Ingram. Orders are
processed immediately and stores get an order confirmation. An optional service available is custom
stickering. Stores can have a sticker designed to their specifications. These stickers are applied to
every book during the packing process in the Ingram distribution center.

When the order is shipped, Ingram provides an Advance Shipping Noatification electronically which posts
to the RATEX system. As books arrive in the receiving area, the carton can be scanned and all books in
the order are immediately received in the RATEX system. The orders are then ready for the sales floor.
As an additional benefit, electronic invoicing is available for stores who are capable of accepting them

There is no charge to set up EDI ordering with Ingram. Some minor programming and testing is
necessary. For more information, please contact David Read at Ingram Book Company (phone - 615-
213-5294, e-mail david.read@ingrambook.com).

jksobonya@ratex.com
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