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Happy New Year! Welcome to
the winter edition of the RBS
“Bits & Bytes” Newsletter!

2008 ended as one of the most
successful years in the history
of RATEX Business Solutions
(RBS). It has been rewarding to
watch RBS grow into a thriving,
healthy company.

The RBS staff has put together a

newsletter packed with
valuable information. A few
highlights include the 36A

release of VisualRATEX, exciting
updates on new VisualRATEX
applications, and information

CAMEX 2009

By Jeff Zayicek, Director of
Customer Service

CAMEX 2009 is just seven short
weeks away in  Anaheim,
California! This year, we will be
holding 3 sessions on Saturda)
March 14", 2009in room 205t
of the Anaheim Conventio
Center.

The sessions, presented by Jeff
Zayicek and Jere Warner, will be
the following:

oUsing eRATEX to Fill your
250 hNRSNAE

This session will cover the
updated  order fulfillment
software and eRATEX web

on our growing RBS staff.

For those making the journey to
CAMEX 2009 in Anaheim, CA,
please plan to attend one of our
sessions on Saturday, March
14™ and be sure to stop by
Booth 1809 to say hello.
Catching up on “life” with our
customers at CAMEX is always a
highlight for the RBS staff.

While you are at CAMEX, we
will be happy to update you
with the many new, exciting
applications we have been
working on to better support
our client’s business needs.

portal which can be used for
such things as course adoptions
management and e-commerce.

O0Release 36A Overview: Get
Ready for the Exciting Chang:
toVisud w! ¢ 9 - HE

Come see a complete review of
the new software update 36A!
Some of the items to be
covered are GL Report Writer,
Benchmarking, our new General
Merchandise replenishment
process, hundreds of screen
updates, and numerous other
new features.

oYowSyid ¢SEGG

If you rent textbooks at your

So please take a much needed
break, get yourself a cup of
your favorite hot drink, and sit
down to enjoy our latest
newsletter.

As always, if any of you have
questions and would like to talk
with me, please feel free to call
anytime.

Sincerely,

Jere Warner
CEO/President

RATEX Business Solutions
800.417.2839 x4101

institution, or will be in the near
future, come see how the latest
changes to the VisualRATEX
software will help your business
manage the text rentals
process.

On Sunday March 15" to
Tuesday March 17th, 2009, we
will be participating in the
CAMEX Trade show in booth
1809. Please stop by and ask
any questions you may have, or
come just to say hello.

See you at CAMEX!

campus Market Expo 2009




Security ™
Standards Council

fRATEX POS.VR is
CISP PABP and PCI
PA-DSS certified!c

RBS Development

By Tom Whitmore, Director of
Product Development

The Development group has
been working hard these past
few months to improve
VisualRATEX, support new
installations, and work with the
Support Group to resolve
various issues. We have several
updates to report in the
following areas:

CISP Certification Update
36A Release

Other Development Updates
IBM Certification
E-Commece Solution

CISP Certification
Update

RATEX POS.VR solution is CISP
PABP and PCl PA-DSS certified!
At this time, our POS.VR
solution is listed on the CISP
website (VISA Validated
Payment Applications List).

We have received the following
notification from PCl:

On April 15, 2008, the Payment
Card Industry Security
Standards Council (PCl SSC)
launched the PA-DSS program
(Payment  Application Data
Security Standard). This
program was formerly under
the supervision of Visa Inc. and
known as the Payment
Application ~ Best  Practices
(PABP). The goal of PA-DSS is to
help software vendors and
others develop secure payment
applications that do not store
prohibited data, such as full
magnetic stripe, other sensitive
authentication data or PIN
data, and ensure their payment
applications support compliance
with the PClI DSS. PA-DSS
requirements apply to payment

applications that are sold,
distributed or licensed to third
parties.

We are pleased to announce
0K G 0KS |/ 2d:
Payment Application list is now
published on our website. Here
is the link to the list available on
our site: PCl - Validated
Payment Applications .

Since we received this
notification, PCl added our POS
solution on their site.

To view our listing on their web
site, click the above link. Click
the “Accept” button at the
bottom of the page, select
“RATEX Business Solutions, Inc.”
from the “Application Vendor”
dropdown, and click “Filter
Applications.”

If your POS is not using our
encryption solution, we
encourage you to contact us
and schedule an installation.

36ARelease

We have started a controlled
release of VisualRATEX's latest
patch, 36A. We are accepting
installation requests at this
time. We currently have one
school live on 36A, four schools
testing 36A, and two more
scheduled to start testing as
soon as they meet the
hardware requirements.

We recommend installing our
POS encryption solution before
installing the 36A release of
VisiualRATEX.

Unlike our previous upgrades,
36A is a release that requires
updates in a variety of areas.
The release includes an update
to VisualRATEX, AVRAD, and
POS.VR.

We have implemented a new
procedure for the 36A
installation, and all future
releases. The new process
requires a significant amount of
free (unallocated) disk space —
we recommend having as much
free space as the size of your
current VisualRATEX folder. We
also recommend being on
UniVerse 10.2 or higher.

Our goal is to provide you with
the opportunity to test 36A
with your custom code, before
we install 36A on your live
system. We will be creating a
new file system, called “upg”,
which  will mirror the “vr”
structure.

Once we finish patching and
merging 36A with your custom
code (VR and POS.VR), we will
ask you to test the software in
the “upg” account. Once you
have completed our 36A check
list, we will schedule time to
move 36A to your live account.

If you have any questions about
the 36A release of VisualRATEX,
please  contact Tom  at
tewhitmore@ratex.com.

Other
Updates

Developmen

Below are some additional
development projects that we
are currently working on:

Textbook Rentals- We have
started to QC our Textbook
Rental solution. Come see the
Textbook Rental solution in
action at CAMEX at Booth
1809

Handhelds- We are scheduled
to start developing two
handheld solutions in early
February. Our first two
applications will be for
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Development (Cont.)

Receiving and

Inventory.

Physical

Please visit us at CAMEX at
Booth 1809to learn more about
our handheld solutions!

IBM/POS Solution- We have
our POS solution working on the
IBM registers! We are now
starting the IBM certification
process.

IBM
Employee Certification

Infarmation

1 Managament

One of our company goals is to
continually improve our
knowledge and be able to
measure our progress. It is
exciting to announce that five
full-time members of the
development group currently
hold nine certificates.

These  development  group
members are now IBM certified
in UniVerse Application
Development, UniVerse 10.1
Administration, and UniVerse
10.2 Administration.

We plan to provide the other
members of the development
team an opportunity to take the
certification tests.

E-Commerce Solution
By Mike Smith, E-Commerce
Solutions Specialist

the
integrated E-commerce solution
from RATEX Business Solutions
is coming soon!

eRATEX - upcoming,

Once released, this powerful,
.NET-based E-commerce
application will give college and
university retailers an extremely
powerful and flexible solution
on which to build, manage and
run an enterprise-scale E-
commerce site for stores of all
types and sizes.

We are building eRATEX into the
36A release of VisualRATEX.
Once you have upgraded to the
36A release, you will be able to
take advantage of the many
features eRATEX has to offer.
You will have the ability to
manage products, inventory,
web orders, course-based
textbook sales, faculty
adoptions and much more!

RBS Inc. has taken our client

stores’ feedback, business
needs, and wants, and is
building an integrated E-

commerce solution that’s sure
to set a new standard in the
industry. Look for eRATEX at
this year's CAMEX show in
Anaheim, CA at Booth 1809

RATEX Use

(RUG) Conference

By Emil Zeiler

wl GSE PaSNRQ
Conference

San Francisco, California

San Francisco State University
Saturday July 18 throuc
Tuesday July 21

Mark your calendars! The RUG
Board is in the process of
finalizing this year’s users’
conference, which will be held
at the Omni San Francisco Hotel
in San Francisco, California.

San Francisco is a great location
for this year’s conference. This
will be an excellent opportunity
for you to find out about the
latest and greatest functionality
of the VisualRATEX software.
You will have the opportunity to
hear firsthand how other users
are using VisualRATEX, and you
will be able to network face to
face with other users so you can
get the most out of the
software!

Conference packets with details
will be mailed out in early May.




By Ami Mitra, RA VP of Business
Development

The RA would like to wish
everyone a happy and
prosperous New Year!

New RA Members

Please help me welcome the
newest members of the Retail
Alliance Family:

UIC Bookstore
Loreen Maxfield — Director

Utah Universit
Bookstore

David Parkinson — Director

State

Okanagan College
Drew Petrie — Director

RA Programs

We know that everyone is facing
many new challenges in today’s
economy. We would like to
encourage you to maximize all
of our exciting programs to their
fullest! Please read about some
of our exciting programs below
and how you can use them to
benefit your bookstore.

NACSCORP Helpful Hints

This is the time of year when
you will start to do your returns
and analysis on stock. Make
sure that you take advantage of
no-fault returns to NACSCORP
by requesting your course
cancellation returns using the

proper procedures.

Once you have taken care of
your no-fault returns, analyze
your return options to ensure
that you do not miss the
qualifications for the return
rebates and goal percentages
for the program!

NACSCorfreturns NACSorp
Rebate

21.0t0 23.9% .25%

18.0 to0 20.9% .5%

16.0to 17.9% .75%

13.0to 15.9% 1.0%

10.0 to 12.9% 1.25%

Under 10% 1.5%

Millennium Partnership Helpft
Hints

This is the time of year when
you will start to do your returns
and analysis on stock. Make
sure that you take advantage of
no-fault returns to Follett by
requesting your course
cancellation returns using the
proper procedures.

Once you have taken care of
your no-fault returns, make sure
that you analyze your return
options to ensure that you do
not miss the qualifications for
the return rebates and goal
percentages for the MP
program.

Follett Returns Rebate
19 t0 22.9% 2%
16 to 18.9% 3%
Under 16% 4%

As many of you will start your
Spring used book bin and hold,
we want to encourage MP
members to better utilize the
spec bin-and-hold service that is
available to you. Stores utilizing
this service effectively have
been able to procure many
more used books than stores
that did not use the service.

We also want to mention that
by ordering early and often, you
will increase your chances of
securing a larger inventory of
used books!

Please stop byBooth 1809 a
CAMEX tovisit with us anc
discuss the RAprograms that
we currently offer.

If you have any questions about
the RA or any of its programs,
contact Ami Mitra at

amitra@ratex.com or call
1-800-417-2839 x4121.
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fi Ae horizon shows not
a setting sun for RBS

and VisualRATEX, but
t he

dawn of

fl would like to extend a
warm welcome to our
newest clients and
make you aware of our
continued success. It is
a pleasure to serve
you.¢

Sales Updates

By Mario DiMascia, Director of
Sales & Marketing

Wow, time flies bye when
you’re having fun! The last
time | looked at the calendar, it
was September 2008 and the
Fall tradeshow season was on
the horizon. Since then, a new
year has dawned, several new
clients have been signed, and a
successful tradeshow season
has passed.

RATEX  Business  Solutions
attended no less than ten (10)
regional meetings and

tradeshows this past Fall to
show our continued
commitment to the industry
and our clients. Each of the
attended shows brought to the
foreground new opportunities
for RBS and reinforced our
continued dedication to the
success of the independent
collegiate retailer. The horizon
shows not a setting sun for RBS
and VisualRATEX, but the dawn
of a new day. Great strides
have been made over the past
several years to create an
industry leader with
VisualRATEX and a solution
geared to supporting your
continued success.

Here are some additional
events RBS will be attending in
the near future:

Independent College Booksto
13a20AF A2y Qa
in Scottsdale, AZ from February
18, 2009 through February 20,
2009.

Richard McDaniel, President of
the Retail Alliance, will be
presenting as part of the L /

Leading Bold Changsogram.
RBS will have a booth during
the Technology Marketplacen
Thursday, February 19, 2008

Super Regional Meeting at
Tradeshow (CSNE, CSA-NYS,
and MACS) in Uncasville, CT
from March 2, 2009 through
March 5, 2009.

Campus Market Expo 200th
Anaheim, CA from March 13,
2009 through March 17, 2009.
Visit Booth 1809 - A significant
RBS staff presence will be in
booth including Meighan
Martin, Jere Warner, Ami Mitra,
Jeffrey Zayicek, Kevin Becker
and Mario DiMascia.

Once again, | would like to
extend a warm welcome to our
newest clients and make you
aware of our continued success
with the addition of Villanova
University, Frank Henninger
(Villanova, PA), Texas State
University in  San Marcos,

Jacqueline  Slaughter  (San
Marcos, TX), Utah State
University, David Parkinson
(Logan, UT).

RBS thanks them for their
selection of our organization
and the VisualRATEX solution.
As always, it will be our
pleasure to serve you.

The RBS sales team would also
like to make you aware of
additional products that can be
easily added on to the
VisualRATEX solution to further
improve your already powerful
implementation.

These products consist of the
following:

Consumer Kiosk This product
takes advantage of the Touch
Dynamic all-in-one 15” touch
screen solution for offering
consumers self price check
verification. This product is
wall-mountable and utilizes the
power of VisualRATEX to deliver
a complete and thorough
interaction.

Future iterations of this product
will include additional tools for
consumer product lookup and
student course to title
information that can be easily
printed out in the near future.

Please visit Booth 1809 at
CAMEX to learn more about this
exciting product.

Cognitive Barode Printer —
RBS has recently integrated a
new barcode printer in to the
VisualRATEX solution that offers
a smaller footprint and
affordable pricing.

This product is an ideal solution
for space constrained areas as
well as an affordable option for
immediate tag generation for
buyback.

This update comes to you from
a comfortable cruising altitude
of 39,000 feet. Please place
your seatbacks and trays in
their upright and locked
positions.  Safe travels and
thank you for your continued
support!

I'll see you on the road.

For more information about
sales, please contact Mario
DiMascia at
madimascia@ratex.com.
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Clients Live on VisualRATEX / Spring Galendar

By Kris Harris, Implementation
Manager

RBS has a very busy schedule
with three new VisualRATEX
installations starting this spring!

The first implementation is
Villanova University Bookstor
University Shop on Wednesday,
March 4™ under the direction of
Frank Henninger, with the
project management assistance
from Ed Castrege, the Assistant
Director of Operations.

Villanova University Bookstore
is currently utilizing the
Budgetext system and will be
establishing their databases for
both Textbooks and General
Merchandise manually. The
bookstore will be multistore
supporting Villanova’s Wildcat
athletic teams.

The RATEX server will be
running on the Red Hat Linux
operating system, interfacing
with the campus’s Banner
accounting system, utilizing
NOVA for their credit card
authorization  process  and
CBORD’s CS Gold solution for
campus debit cards. Be sure to
visit their website at
www.villanovabookstore.com.

The University Bookstore ¢
Texas State San Marcedll go-
live early this summer under
the leadership of  Jackie
Slaughter the General Manager
with Ama Adusei the
Business/Systems Manager of
the bookstore taking the
project management lead.

Texas State San Marcos will be
converting a large portion of
their database from their MBS
server with the exception of

Employee Spotlight!

By Jessica Sobonya, Technical
Writer

The Employee Spotlight section
profiles some of the people that
make RBS a success. The
Employee Spotlight provides an
insider's view of working at RBS.

Name: Joe Mattern

Position: Senior Programmer /
Analyst

Years at RBS:

Joe works at RBS as a Senior

Programmer and Analyst. Joe
has many responsibilities at RBS.
He is a POS programmer, and he
is also responsible for
maintaining and developing
projects such as Encryption,
Credit Card and Campus Card
interfaces, eBooks, IBM register
programming, and new
hardware.

“There is always something new
to learn,” says Joe. “I like the
people | work with -- a rarity for
an anti-social coot like me!”

To contact Joe, e-mail
imattern@ratex.com .

Name: Kris Harris

Textbooks. The  University
Bookstore supports the TSU
Bobcats athletic teams with
stadium and coliseum
locations. They will be running
a Linux operating system on a
managed host configuration,
interfacing with the SAP
campus accounting  system,
processing credit authorization
through Global Payments and
campus debit cards via CBORD’s
CS Gold solution. The website
at www.bookstore.txstate.edu
includes a creative ‘How to Buy
Your Textbooks’ video for the
TSU students.

Coming Up - Utah State
University Bookstore is also
slated for an early summer go-
live. More information will be
available in the next edition of
Bits & Bytes!

Position: Implementation
Manager
Years at RBS0

Kris  works at RBS as
Implementation
main

from their initial sale
installation of VisualRATEX.

Manager. Her
responsibility is to help
transition a new RATEX client

VILLANOVAIUNIVERSITY{SHOR

University Bookstore

TEXASyk STATE
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Powerful Technology, Smart Business

RATEX Business
Solutions, Inc.

2250 Hickory Road
Plymouth Meeting, PA 19462

PHONE:
1-800-417-2839

FAX:
1-610-828-8632

We br e
Visit us at:

http://www.ratex.com
http://www.visualratex.com

on t

Kris is involved in training
POS*Liberty, and she spends
time onsite at client bookstores
to oversee their
implementation progress until
they go live with VisualRATEX.

Kris also works alongside the

By Jessica Sobonya, Technical
Writer

RATEX Business Solutions would
like to welcome Mike
Pflugfelder and Doug
Dinwoodie to the RBS team!

Mike Pflugfelder joined RBS in
October 2008 as a System

Administrator. Mike has
experience in  UNIX and
UniVerse and assists with
system and client

administration. Dan Goble, our

RBS Support Team and helps
perform Quality Control for
VisualRATEX.

“Being a part of the RATEX
family and interacting with the
clients is most definitely the
highlight of my job,” explains

previous System Administrator,
has taken on a new role as an
RA Senior Programmer Analyst.

Doug Dinwoodie joined RBS in
January 2009 as a Support
Analyst. Doug was previously
employed with Kutztown
University Bookstore, where he
was the I.S. Manager
responsible for the installation
and support of VisualRATEX.

RBS is extremely pleased to add
Mike and Doug to our growing

About RATEX Business Solutionsée

RATEX Busine
Solutions, Inc. (RBS} a
leading independent
provider of powerful
technology and expert

management services to

RATEX BUSINESS SOLUTIONS, INC

2250 Hickory Road

Plymouth Meeting, PA 19462

college and university
stores. RBSis dedicated
to aligning technology

with smart business to
help collegiate retailers
succeed.

Kris. “Not a day goes by that |
don’t share a laugh with at least
one of you. Thank you for
making RATEX what it is today!”
To contact Kris, e-mail

kharris@ratex.com .

professional team! We are
confident that the staff
additions will position RBS to

better support our growing
client base.
To contact Mike, e-mail

mpflugfelder@ratex.com .

To contact Doug, e-mail
ddinwoodie@ratex.com .
To contact Dan, e-mail

dgoble@ratex.com .

To learn more about us,
visit our website at
WWW.ratex.com.
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