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New Employee! 
  
We would like to welcome Ken Ebert to RBS! Ken comes to us with a background in IT 
networking administration, telecommunications, and help desk analysis. Ken will be front lining 
VisualRATEX Support to make sure issues are reported and answered in a timely manner. You 
may have noticed him taking your support calls these past few weeks! 
  
In addition to his VisualRATEX Support duties, Ken will also be responsible for the Point of Sale 
(POS) hardware maintenance.  
  
Welcome, Ken!! 
  
  

- - - 
  
If you have any questions or comments about our newsletter, please send them to Jessica at 
jksobonya@ratex.com. 
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